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INTRODUCTION   

  
Welcome to our privacy notice. 
  
We respect your privacy and are committed to protecting your personal information, which 
we call “personal data”. This privacy notice will tell you how we look after your personal data 
and about your privacy rights. It supplements any other notices and is not intended to override 
them. 
 
We have tried to be brief and clear. We are happy to provide any additional information or 
explanation.  

WHO WE ARE   
 

Data Controller 

(Park Owner)  

 

Craigtoun Meadows Ltd 

Other group  

companies:  

 
 

Name or title of 
Data Protection 
Manager: 
 

Dion D Graves  

Address: 

Craigtoun Meadows Holiday Park  

Mount Melville  

St Andrews 

Fife 

KY168PQ 

Telephone: 
 

01334475959 
Mobile: 

 

 

Email: 

 

 

info@craigtounmeadows.co.uk 

 
 
 
You have the right to make a complaint at any time to the Information Commissioner’s Office 
(ICO) (www.ico.org.uk). We would appreciate the chance to deal with your concerns first. 
  
 
 
 

http://www.ico.org.uk/


CHANGES  
  
This version was last updated on 10/05/2018 and historic versions can be obtained by 
contacting us. 
   
It is important that the personal data we hold about you is accurate and current. Please keep 
us informed of any changes.  
 
HOW WE COLLECT YOUR PERSONAL DATA  
  
You may give us data orally or by filling in forms or by corresponding with us by post, phone, 
email or otherwise, for example when you: 

 

• enter into a contract with us or contact us about doing so; 

• contact us about any contract we have with you; 

• request marketing to be sent to you; 

• enter a competition, promotion or survey;  

• give us some feedback. 

We may also receive personal data about you from third parties and public sources, including 
other customers when they interact with us and (if applicable): 

 

 

Things you do 
What information is 

collected 
What is it used for 

Our Legal Grounds for 

collecting information 

Browse the website           

(cookies) 

Information about your 

computer, such as which 

browser you are using, your 

network location, the type of 

connection you are using 

(e.g. broadband, ADSL etc) 

and your IP address. This is 
done through cookies  

Improving content and 

functionality on our 
website. 

  

  

Legitimate interests of 

Craigtoun Meadows to improve 
its services. 

The level of information 

gathered is not intrusive as it is 

only used to determine if the 

website works well and to 

enable Craigtoun Meadows to 
improve its services. 

Searching for a break If you search for a break we 

will collect the following 
information: 

· Details of people staying on 

site. 

· the type of break your 

looking for touring/hire etc 

· arrival and departure dates; 

All the information we 

request from you is 

needed in order to provide 

availability and pricing 

details, in relation to your 
search. 

Taking steps at your request to 

prior to entering into a contract. 

To ensure we can complete the 

performance of our contract 

with you we require you to 
provide the stated information. 

  

  



Information collected when you make a booking for a break  

 

Things you do 

 

What information is collected 

 

What is it used for 

 

Our Legal Grounds for collecting 

information 

Booking a break If you book a break, we need the 

following information as a 
minimum: 

· your name 

· email address 

· postal address 

· telephone number and type 

· details of other people staying  

· the holiday pitch or unit 
number 

· arrival and departure dates 

. Car registration number 

· financial details for payment. 

All of the information we 

request from you is needed in 

order to book and provide your 

break.  We cannot provide your 
break without it. 

  

Performance of a Contract 

  

To allow us to complete the 

performance of our contract with you 

we require you to provide the stated 
information. 

 

Registering for 

an account 

To book a break you will need to 

set up an account. To enable this 

we will need the following 
information as a minimum: 

· your name 

· email address 

· postal address 

· telephone number and type 

· password.  

All of the information we 

request from you is needed in 

order to set up your account. 

We cannot provide your break 
without it. 

Performance of a Contract with you 
to provide your account. 

You have 

registered for an 

account and 

booked a break or 
breaks 

History of your past bookings 

and activities that you have 

booked for you and your party. 

Understanding how you use 

Craigtoun Meadows so we can 

offer you relevant services and 

promotions, and to enable us to 

tailor and personalise your 

Legitimate Interests of Craigtoun 

Meadows to continue to offer better 

customer service and by giving you a 

record of your history with us and to 
help you rebook quicker in future. 



experience and product 
recommendations. 

Own a holiday 

Home 

· your name 

· email address 

· postal address 

· telephone number and type 

. copy of ID  

. copy of proof of address  

 

All of the information we 

request from you is needed in 
order to won a holiday home. 

We will use the information in 

order to send out invoices 

relating to your contract and 

any other contract relating 
business. 

Performance of a Contract 

To allow us to complete the 

performance of our contract with you 

we require you to provide the stated 
information. 

Required by law. 

 

  

Information collected while you are visiting Craigtoun Meadows 

Things you do What information is 

collected 
What is it used for 

Our Legal Grounds for collecting 

information 

Security measures CCTV is in place across 

Craigtoun Meadows to 

monitor and maintain 
safety of all. 

We use CCTV footage to 

assist in monitoring and 

maintaining safety within the 
park. 

Where necessary this footage 

may also be shared with the 

authorities for law 
enforcement purposes. 

  

The legitimate interests of Craigtoun 

Meadows to ensure the safety of 

guests and employees on the park, 
and to assist with law enforcement.  

This footage may also be used to 
exercise and defend our legal rights. 

On Park incidents Records of accidents and 
treatments received. 

  

We are required by law to 

keep a record of accidents 
and treatments. 

The information is also used 

in case there is a claim about 

the cause of the accident 

and/or the treatments 

received. 

Required by law and in order to 
exercise and defend our legal rights. 

  

 

 



 

At anytime 

Things you do What information is 

collected 
What is it used for 

Our Legal Grounds for 

collecting information 

Contacting us If you ring our office to 

make an enquiry before 

booking a break the 

following information is 

collected, as a minimum: 

· name; 

· contact details 

· nature of enquiry. 

  

This information is used to 

resolve the enquiry, or 

progress a complaint as 
appropriate. 

This will be recorded into the 

relevant recording 

systems.  The information is 

also used in case there is a 

complaint or claim about the 
break. 

The information will also be 

used to enable us to learn and 

continually improve the 

quality of the service or 
products we provide. 

The legitimate Interests of 

Craigtoun Meadows to provide 

customer services and provide you 

with an appropriate response to 

your query.  

We may also use this information 

in order to exercise and defend our 
legal rights. 

  

 
  
PROMOTIONAL OFFERS FROM US   
  
We may use your personal data to form a view on what we think you may want or need, or 
what may be of interest to you.  
  
We may then use your personal data to send you marketing communications from us if you 
have requested information from us or purchased goods or services from us or if you provided 
us with your details when you entered a competition or registered for a promotion and, in 
each case, you have not opted out of receiving that marketing. 
  
OTHER MARKETING   

We will get your express opt-in consent before we use your personal data for any other 
marketing purpose or share it with any third party for marketing purposes. 

OPTING OUT   
  
You can ask us or third parties to stop sending you marketing messages at any time by 
contacting our DPM.  
  
COOKIES   
  
For information about the cookies we use, and your ability to refuse them please refer to our 
separate cookie policy on our website. 
 
 
 



CHANGE OF PURPOSE   
   
Please note that we may process your personal data without your knowledge or consent where 
this is required or permitted by law. 
 
However, if we need to use your personal data for a new purpose and the law allows us to do 
so, we will notify you and explain the legal basis for our actions. 
 
VISITORS TO OUR WEBSITE 
 
If we want to collect personally identifiable information through our website, we will be up 
front about this.  

When someone visits our website, we may use a third-party service to collect standard 
internet log information and details of visitor behavior patterns. We do this to find out things 
such as the number of visitors to the various parts of the site. This information is only 
processed in a way which does not identify anyone.  

THIRD-PARTY LINKS   
  
Our website may include links to third-party websites, plug-ins and applications. Clicking on 
those links or enabling those connections may allow third parties to collect or share data about 
you. We do not control these third-party websites and are not responsible for their privacy 
statements. When you leave our website, we encourage you to read the privacy notice of 
every website you visit. 

IF YOU CONTACT US VIA SOCIAL MEDIA 

We use a third-party provider to manage our social media accounts. They will store your 
messages as follows: 

Name of 

provider 

Facebook 

Twitter 

Instagram  

Retention 

period for 

messages  

 
Will be deleted only at your request   
 
 

 
 
IF YOU FAIL TO PROVIDE PERSONAL DATA   

If you do not provide personal data to us and this would prevent us from performing the 
contract we have or are trying to enter into with you, or place us in breach of the law, we 
may have to cancel our contract. We will notify you if this is the case. 

 
 
 
 
 



 
 
DISCLOSURES OF YOUR PERSONAL DATA   
  
We may share your personal data with third parties to help us run our business or carry out 
our obligations to you: 

 

Name  
Lawful basis for processing including basis of legitimate 
interest 

 

Other companies in 
our group 
 

Camp Manager – Our park management system. 

Performance of a contract with you 

 
Necessary for our legitimate interests (performing the contract). 
 

Service providers for 
IT and system 
administration  
 

Camp Manager – Our park management system. 

Performance of a contract with you 

 
Necessary for our legitimate interests (performing the contract, using 
your data as we have described in this notice). 
 

Our professional 
advisers including 
lawyers, bankers, 
auditors and 
insurers. 
 

Necessary for our legitimate interests (complying with our legal 
obligations). 

HM Revenue & 

Customs, regulators 

and other 

authorities  

 

Necessary for our legitimate interests (complying with our legal 
obligations). 

 

We may also share your personal data with any third parties to whom we may choose to sell, 
transfer, or merge parts of our business or our assets. Alternatively, we may seek to acquire 
other businesses or merge with them. If a change happens to our business, then the new 
owners may use your personal data in the same way as set out in this privacy notice. 

We require all third parties to respect the security of your personal data and to treat it in 
accordance with the law. We do not allow our third-party service providers to use your 
personal data for their own purposes and only permit them to process your personal data for 
specified purposes and in accordance with our instructions. 
  



INTERNATIONAL TRANSFERS   
 
We do not transfer your data outside the European Economic Area. 

 Advice should be sought if the park uses e.g. cloud-based web/email services outside the EEA. 

 
DATA SECURITY   
  
We have put in place appropriate security measures to prevent your personal data from being 
accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In addition, 
we limit access to your personal data to those employees, agents, contractors and other third 
parties who have a business need to know. They will only process your personal data on our 
instructions and they are subject to a duty of confidentiality. 
  
We have put in place procedures to deal with any suspected personal data breach and will 
notify you and any applicable regulator of a breach where we are legally required to do so. 
   
HOW LONG WILL WE USE YOUR PERSONAL DATA FOR?   
  
We will only retain your personal data for as long as necessary to fulfil the purposes we 
collected it for, including for the purposes of satisfying any legal, accounting, or reporting 
requirements. 
  
To determine the appropriate retention period for personal data, we consider the amount, 
nature, and sensitivity of the personal data, the potential risk of harm from unauthorised use 
or disclosure of your personal data, the purposes for which we process your personal data 
and whether we can achieve those purposes through other means, and the applicable legal 
requirements. 
  
You can ask us about the retention periods for different aspects of your personal data by 
contacting our DPM.  
  
In some circumstances we may anonymise your personal data (so that it can no longer be 
associated with you) for research or statistical purposes in which case we may use this 
information indefinitely without further notice to you. 
  
YOUR LEGAL RIGHTS   
  
You have the right to: 
  
    Request access to your personal data (commonly known as a “data subject access 
request”). This enables you to receive a copy of the personal data we hold about you and to 
check that we are lawfully processing it. 
  
    Request correction of the personal data that we hold about you. This enables you to 
have any incomplete or inaccurate data we hold about you corrected, though we may need 
to verify the accuracy of the new data you provide to us. 
  
    Request erasure of your personal data. This enables you to ask us to delete or remove 
personal data where there is no good reason for us continuing to process it. You also have 
the right to ask us to delete or remove your personal data where you have successfully 
exercised your right to object to processing (see below), where we may have processed your 
information unlawfully or where we are required to erase your personal data to comply with 



local law. Note, however, that we may not always be able to comply with your request of 
erasure for specific legal reasons which will be notified to you, if applicable, at the time of 
your request. 
  
 Object to processing of your personal data where we are relying on a legitimate interest 
(or those of a third party) and there is something about your particular situation which makes 
you want to object to processing on this ground as you feel it impacts on your fundamental 
rights and freedoms. You also have the right to object where we are processing your personal 
data for direct marketing purposes. In some cases, we may demonstrate that we have 
compelling legitimate grounds to process your information which override your rights and 
freedoms. 
  
Request restriction of processing of your personal data. This enables you to ask us to 
suspend the processing of your personal data in the following scenarios: (a) if you want us to 
establish the data’s accuracy; (b) where our use of the data is unlawful but you do not want 
us to erase it; (c) where you need us to hold the data even if we no longer require it as you 
need it to establish, exercise or defend legal claims; or (d) you have objected to our use of 
your data but we need to verify whether we have overriding legitimate grounds to use it. 
  
Request the transfer of your personal data to you or to a third party. We will provide to 
you, or a third party you have chosen, your personal data in a structured, commonly used, 
machine-readable format. Note that this right only applies to automated information which 
you initially provided consent for us to use or where we used the information to perform a 
contract with you. 
  
Withdraw consent at any time where we are relying on consent to process your personal 
data. However, this will not affect the lawfulness of any processing carried out before you 
withdraw your consent. If you withdraw your consent, we may not be able to provide certain 
products or services to you. We will advise you if this is the case at the time you withdraw 
your consent. 
 
We do not knowingly collect data relating to children. 
  
No fee usually required you will not have to pay a fee to access your personal data (or to 
exercise any of the other rights). However, we may charge a reasonable fee if your request 
is clearly unfounded, repetitive or excessive. Alternatively, we may refuse to comply with your 
request in these circumstances. 
   
We may need to request specific information from you to help us confirm your identity 
and ensure your right to access your personal data (or to exercise any of your other rights). 
This is a security measure to ensure that personal data is not disclosed to any person who 
has no right to receive it. We may also contact you to ask you for further information in 
relation to your request to speed up our response. 
   
We try to respond to all legitimate requests within one month. Occasionally it may 
take us longer than a month if your request is particularly complex or you have made a number 
of requests. In this case, we will notify you and keep you updated. 
 
 
  
  


